BUREAU VERITAS
Certification

SERVICIO DE REGISTRO CIVIL
E IDENTIFICACION DE CHILE

RUT: 61.002.000-3
Catedral N° 1772 - Santiago
CHILE
This is a multi-site certificate, additional site details are listed in the appendix to this certificate

Bureau Veritas Certification, certify that the Management System of the above
organization has been assessed and found to be in accordance with the
requirements of the standards detailed below.

STANDARD

BS EN ISO 9001:2008

SCOPE OF SUPPLY

INTEGRAL SYSTEM OF INFORMATION AND CIVIL ATTENTION. DIAGNOSIS,
PLANNING, IMPLEMENTATION, FOLLOW-UP AND EVALUATION OF THE
INTEGRATED INFORMATION SYSTEM AND CUSTOMER SERVICE, TO ASSURE THAT
THE OPERATION OF THE SPACES OF ATTENTION, WORK OF FORM INTEGRATED
TO FACILITATE THE EXERCISE OF THE CIVIL RIGHTS, AS WELL AS THE
OPPORTUNE AND TRANSPARENT ACCESS TO THE PUBLIC INFORMATION.

Certification cycle start date: 24 September 2013

Subject to the continued satisfactory operation of the organization’s Management System,
This certificate expires on: 23 September 2016

Original certification date: 24 September 2007

Register Number UKAS:  CL 102.476 Version Number: 00 Revision Date: July 22, 2013
Certificate Serial N°: BVCSG0535
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/ Patr{cz'o Testa Oliva
7 Technical Manager
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Certification body address: Brandon House, 180 Borough High Street. London SEI 1 LB, United Kingdom
Managing and Isswing Office Address Bureau Veritas Certification Chile: Francisco Noguera N° 200, Oficina
1301, Providencia, Santiago - Chile

Further clarifications resardine the scope of this certificate and the applicability of the Management System




BUREAU VERITAS
Certification

SERVICIO DE REGISTRO CIVIL

E IDENTIFICACION DE CHILE
Annex to Certificate I N° 102.476

BS EN I1SO 9001:2008

SCOPE OF SUPPLY
SITE ADDRESS SCOPE OF SUPPLY
Head Office Catedral N° 1772 - Santiago
Branch Office Merced N° 385 - Santiago
Direccion Regional de
Arica y Parinacota, Oficina |  Baquedano N° 731, OL. 605 y 606 - Arica

de Arica
Direccion Regional de INTEGRAL SYSTEM OF
Tarapaci y Oficina de San Martin N° 255, Piso 15 Of. 152 -Iquique INFORMATION AND CIVIL

Iquique ATTENTION. DIAGNOSIS, PLANNING,

Direccion Regional de
Antofagasta y Oficina de
Antofagasta

Bolivar N° 250 3° piso - Antofagasta

Direccion Regional de
Atacama y Oficina de
Copiapd

Alameda N° 490 2° Piso - Copiap6

Direccion Regional de
Coquimbo y Oficina de la
Serena

Manuel Antonio Matta N° 580 - La Serena

Direccion Regional de
Valparaiso y Oficina de
Valparaiso

Esmeralda N° 916 Piso 3 - Valparaiso

Oficina de San Antonio

4 Sur 94 Barrancas — San Antonio

Oficina del Quisco

Libertad 208 — El Quisco

Direccion Regional
Metropolitana y Oficina de

Santiago

Huérfanos N° 1570 - Santiago

IMPLEMENTATION, FOLLOW-UP AND
EVALUATION OF THE INTEGRATED
INFORMATION SYSTEM AND
CUSTOMER SERVICE, TO ASSURE
THAT THE OPERATION OF THE
SPACES OF ATTENTION, WORK OF
FORM INTEGRATED TO FACILITATE
THE EXERCISE OF THE CIVIL
RIGHTS, AS WELL AS THE
OPPORTUNE AND TRANSPARENT
ACCESS TO THE PUBLIC
INFORMATION.

Certificate Serial N°: BVCSGO0535  Version Number: 00 Revision Date: July 22, 2013
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Certification body address: Brandon House, 180 Borough High Street, London SEI ILB. United Kingdom
Managing and Issuing Office Address Bureau Veritas Certification Chile: Francisco Noguera N° 200, Oficina
1301, Providencia, Santiago - Chile




BUREAU VERITAS
Certification

SERVICIO DE REGISTRO CIVIL

E IDENTIFICACION DE CHILE
Annex to Certificate II N° 102.476

BS EN ISO 9001:2008

SCOPE OF SUPPLY

SITE ADDRESS SCOPE OF SUPPLY
Direccion Regional de
O’Higgins y Oficina de Caceres N° 189, Piso 2 - Rancagua
Rancagua
Oficina de Santa Cruz Alberto Edwards 415 — Santa Cruz
INTEGRAL SYSTEM OF

Oficina de San Fernando

Cardenal Caro 530, 2° Piso — San Fernando

Direccién Regional del
Maule y Oficina de Talca

1 Oriente N° 835 (entre 3 y 4 Sur) - Talca

Direccion Regional del
Biobio y Oficina de
Concepcion

Ongolmo N° 740 - Concepcidn

Direccion Regional de La
Araucania y Oficina de
Temuco

Claro Solar N° 875, Piso 3 - Temuco

Direccion Regional de Los
Rios y Oficina de Valdivia

Avenida Ramon Picarte N° 786, Piso 2 -Valdivia

Direccion Regional de Los
Lagos y Oficina de Puerto
Montt

Avenida Presidente Ibifez N° 600, 4° piso -
Puerto Montt

Direccion Regional de Aysén
y Oficina de Coyhaique

Prat N° 564 - Coyhaique

Direccién Regional de
Magallanes y Oficina de
Punta Arenas

Croacia N° 569 - Punta Arenas

INFORMATION AND CIVIL
ATTENTION. DIAGNOSIS,
PLANNING, IMPLEMENTATION,
FOLLOW-UP AND EVALUATION
OF THE INTEGRATED
INFORMATION SYSTEM AND
CUSTOMER SERVICE, TO ASSURE
THAT THE OPERATION OF THE
SPACES OF ATTENTION, WORK
OF FORM INTEGRATED TO
FACILITATE THE EXERCISE OF
THE CIVIL RIGHTS, AS WELL AS
THE OPPORTUNE AND
TRANSPARENT ACCESS TO THE
PUBLIC INFORMATION.

Certificate Serial N°: BVCSG03535  Version Number: 00 Revision Date: July 22, 2013
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Certification hody address: Brandon House, 180 Borough High Street, London SE1 LB, ( Inited Kingdom
Managing and Issuing Office Address Bureau Veritas Certification Chile: Francisco Noguera N° 200, Oficina
1301, Providencia. Santiago - Chile

A the annlicahilifg of the Manocement Svstem




